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Simplifying Child Protection Complexity

Words and Pictures
Informing and Involving Children
in Child Abuse Cases

Most children and young people caught up in the
child protection system don’t understand why
statutory professionals intervened in their lives and
in their family. These youngsters also commonly feel
they have very little say in the decisions that are taken
over their lives.
The Words and Pictures approach to working with children in
child protection cases was created by English family therapist
Susie Essex. The Words and Pictures method equips professionals to work alongside parents to create a straightforward age ap-
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propriate explanation for children and young people about the
actual or alleged abuse even in the most contested cases. The
‘Words and Pictures’ explanation then becomes the foundation
for safety planning whether the young person lives with their
family or separate from them.
This experiential two-day workshop will lead participants
through the process of creating words and pictures explanations with parents for children where families are involved with
children’s services. Many examples of completed words and pictures explanations, both long and short form from a wide variety
of cases will be presented during the programme. Working with
a current case of a workshop participant, Pene will demonstrate
the steps for creating a words and pictures explanation working
all the way through to a completed draft explanation the practitioner will be able to take to the family. Participants will then
work in small groups replicating the process Pene has demonstrated by creating a words and pictures explanation in a case of
a member of their small group.
This workshop will equip participants to use the words and
pictures method in their casework. The workshop and Pene’s
teaching always inspires practitioners who say it gets them back
to why they ﬁrst got into children’s services work.

Words and Pictures

Informing and Involving Children
in Child Abuse Cases

Pene Turnell
Pene’s nine and half years as a child protection practitioner
coincided with the Western Australian’s child protection department’s statewide implementation of the Signs of Safety.
The focus of Pene’s work has always centered on getting parents,
children and safety networks at the centre of the safety planning
work and Pene is passionate about – and one of the outmost experts in – creating words and pictures explanations with parents
in the most challenging cases.
Pene was part of the Western Australian Goldﬁelds leadership
team with Garﬁeld Prowse and Mel Samuels that initiated the
spry methods of rapid Signs of Safety mapping, network building
and safety planning.
Pene is an inspiring teacher and supervisor of the Signs of Safety,
she has presented her work in the USA, England, Cambodia and
Japan and works closely with Andrew Turnell and Susie Essex in
developing and reﬁning the approach and her skills.

”

Feedback from previous workshops:
Words & Pictures is such a powerful way
to involve children, and Pene helped
me see the depths of the tool.
Pene help me to see that Words & Pictures
can be used in so many diﬀerent ways to
make the parents and children involved.
This was a great workshop and Pene
used her own experience in a great and
inspiring way.
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